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SHAW CONTRACT GROUP 
IS MORE THAN A FLOORING 
MANUFACTURER. 
WE CONTROL THE ENTIRE LIFE CYCLE  
OF THE PRODUCTS WE CREATE.
We customise solutions, provide single source 
accountability and set the standard for environmental 
excellence. As a brand of Shaw Industries, we 
combine the expertise of the world’s largest 
carpet manufacturer with the financial stability of 
a Berkshire Hathaway subsidiary. Globally, our 
products perform in millions of spaces including 
offices, hospitals, schools, airports, hotels and 
managed property. And at the end of its useful life, 
our cradle-to-cradle carpet and hardwood can be 
reclaimed and recycled again and again.
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SERVICE
AVAILABLE GLOBALLY, DISTRIBUTED LOCALLY, 
SERVICED ENDLESSLY
Our cradle-to-cradle carpet and hardwood products are  
in stock at locations throughout North America, Europe, 
Africa, Middle East, Asia-Pacific and South America 
ensuring consistent quality and delivery to any locale.

SEAMLESS SERVICE AND DISTRIBUTION–
ANYWHERE AND EVERYWHERE
Shaw has an extensive national distribution network with 
more than 30 distribution centers across North America. 
And Shaw Transport is the largest trucking fleet in 
the flooring industry with more than 900 tractors and 
3,500 trailers making two million deliveries each year and 
traveling in excess of 97 million kilometers/60 million miles. 
Our redistribution network allows us to select the most 
economical routes for shipment and lets us track deliveries 
at any point during product transportation—maintaining a 
98.6 percent on-time delivery ratio.

INTERNATIONAL CONNECTIONS
In markets around the globe we work with independent 
service providers that speak the local language and 
understand local business needs. They, along with the 
Shaw Contract Group Team are available to provide 
support throughout your project and guarantee 
after-sales service. 

WHEREVER YOU ARE IN THE 
WORLD, SHAW CONTRACT GROUP 
FLOORING IS UNDERFOOT.
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DESIGN
EVERY MARKET SEGMENT IS OUR SPECIALITY.
Our design studios are specialised to develop flooring 
solutions for each specialty market within the commercial 
interiors industry. Workplace, professional services, retail, 
hospitality, healthcare, education and tenant improvement.

AWARD-WINNING DESIGN
With 10 consecutive Best Of NeoCon wins to our credit, 
Shaw Contract Group is the most award-winning carpet 
brand in the world.

BRAND IMAGE ACROSS THE FLOOR
Customer identity extends to every square metre of your 
interior environment. And our flooring products consistently 
represent the caliber of your brand image by design.

IS CHANGING THE W
ORLD

AT SHAW CONTRACT GROUP, WE BELIEVE THAT GOOD DESIGN CHANGES 
EVERYTHING. THE WAY WE LIVE, WORK, THINK, CREATE AND HEAL.  
SO WE DON’T JUST MAKE BEAUTIFUL FLOORING. WE MAKE SUSTAINABLE  
FLOORING THAT PERFORMS DURABLY AND RESPONSIBLY. 
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SUSTAINABILITY

CRADLE-TO-CRADLE.  
THROUGH AND THROUGH.
Shaw is the first flooring manufacturer on 
the planet to employ the cradle design 
philosophy and have our products 
Cradle to Cradle Silver Certified. What 
does that mean? It means we design 
with abundance in mind. This way, our 
products can be reclaimed, disassembled 
and remanufactured back into more 
products again and again. Waste is not 
an option.

SUSTAINABLE VARIETY
More than 4,000 colours and styles 
to choose from, fully customisable for 
endless design possibilities. All of them 
Cradle to Cradle Silver Certified and 
engineered for long-term performance  
on the floor.

RECYCLED CONTENT
•	EcoWorx® tile backing – 44%
•	 �EcoWorx® broadloom backing – 20% 

post-consumer
•	 �EcoWorx® performance broadloom 

backing – 20% post-consumer
•	Eco Solution Q® nylon fibre – 45%*
•	Epic® Hardwood – 50% 

* �Calculated through system allocation based on 
allocated output of recycled fibre from Shaw’s total 
nylon production calculated as a percent of total 
Eco Solution Q Nylon fibre output.

ECOWORX® RECLAMATION AND 
ENVIRONMENTAL GUARANTEE
We take full responsibility for our 
backing. Actually, we take it back. As 
soon as you’re finished with it, call us 
and we’ll come get it from anywhere 
in the world. We’ll take back our 
backing to the EcoWorx Recovery 
Technology Facility and turn it into 
more backing. For complete terms and 
conditions or to schedule a pick-up, visit 
www.shawcontractgroup.com or  
dial +1 800 509 7429.

CORPORATE SUSTAINABILITY
Rooted in our drive to continuously 
improve our business and our planet, our 
corporate sustainability principles guide 
everything we do. From maintaining the 
highest ethical standards to conserving 
energy and water to designing 
cradle-to-cradle products that can be 
remanufactured over and over again. 
Because setting the standard for 
sustainability is more than our 
responsibility. It’s also good business.

Some of the ways we make good on 
our promise of Sustainability through 
Innovation: Social Responsibility, 
Operational and Environmental 
Excellence, Innovative Products  
and Services. 

Carpet recycling: It’s in our moral fibre.
Shaw leads the industry in carpet 
reclamation, collecting nearly 41 million 
kilograms/90 million pounds annually 
and recycling them through our various 
recycling programs

Evergreen: Where old nylon 6 
becomes new nylon 6.
The world’s largest nylon 6 recycling 
facility in Dalton, Georgia, USA where 
approximately 85% of reclaimed  
carpet is recycled carpet-to-carpet.

Re2E: Reclaiming energy.  
Preserving natural resources.
Our new carpet-to-energy facility that 
puts reclaimed energy to work, converting 
more than 34 million kilograms/75 million 
pounds of reclaimed carpet materials 
into steam and electricity for the 
manufacturing site. 

Clear Path: So many bottles,  
so much recycling.
A joint venture between Shaw and DAK 
Americas, Clear Path Recycling (CPR) 
recycles post-consumer plastic drinking 
bottles into recycled PET flake (RPET). 
The new facility and will help reduce 
Shaw energy intensity 25% by 2018.

View the Shaw Sustainability Report  
at www.shawcontractgroup.com for 
more information.
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ASIA PACIFIC

Beijing 
Tel: +86 (10) 5877 1118

Hong Kong 
Tel: +852 2877 8115

Shanghai 
Tel: +86 21 5237 0667

Singapore 
Tel: +65 6733 1811

AUSTRALIA

Melbourne 
Tel: +61 3 9939 8543

Sydney 
Tel: +61 2 8065 1901

EUROPE,  
MIDDLE EAST, AFRICA

London 
Tel: +44 (0) 207 490 4006 

Riyadh 
Tel: +966 50 415 5815

THE AMERICAS

Chicago 
Tel: +1 312 467 1331

Guadalajara 
Tel: +52 33 50 003 618

Los Angeles 
Tel: +1 800 233 1614

Mexico City 
Tel: +52 55 5010 7600

Miami (servicing Latin America) 
Tel: +1 305 827 5912 

Monterrey 
Tel: +52 8187 484 900

New York 
Tel: +1 212 953 7429 

San Francisco 
Tel: +1 415 955 1920 

CORPORATE 
HEADQUARTERS 

Shaw Industries, Inc.  
616 E. Walnut Avenue 
Dalton, Georgia 30722 USA 
+1 800 509 7429

SERVICE. AROUND THE GLOBE.


