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2010: THE YEAR IN REVIEW

SURFACES PREVIEW
FACILITY MANAGERS SURVEY




ON THE COVER

Bowie Gridley Architects chose Shaw Contract Group’s Float Tile and Tailored Tile for the Mollie Dodd Anderson Library at George
School in Newtown, Pennsylvania.

= BEST OVERALL BUSINESS EXPERIENCE

69%. Mannington jumped from tenth in 2008 to barely edge out InterfaceFlor for the second spot, and Mohawk Commercial
went from tenth to fourth. Milliken and Tandus also moved up the list.
On the hard surface side, Armstrong went from fourth to first, while Mannington went from eighth to second. Daltile and Roppe lost
a little ground, and while Johnsonite did too, votes for Tarkett and Azrock suggest that Tarkett's commercial brands have a dominant
position. Forbo moved up the list this year.

Shaw Contract easily won the top spot for best overall business experience, though not by as much as in 2008, when it topped

CARPET

. SHAW CONTRACT

. MANNINGTON

. INTERFACEFLOR

. MOHAWK COMMERGIAL

. MILLIKEN

LEES

. C&A/TANDUS

. BENTLEY PRINCE STREET
. PATCRAFT

. KARASTAN CONTRACT

HARD SURFACES

. ARMSTRONG
. MANNINGTON
. JOHNSONITE
. DALTILE

. ROPPE

. FORBO

. CROSSVILLE
. TARKETT

. FLEXCO

. AZROCK
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= FAVORITE CARPET MANUFACTURER

mpressively, for the third facility manager survey in a row, Shaw Contract swept all the carpet categories, going all the way back to
2006— even though it didn’t win a single category in the 2004 survey. InterfaceFlor, Lees and Tandus made the top five in every
category. Mohawk’s two other commercial brands, Bigelow and Karastan, also performed well, as did Shaw’s Patcraft and Philadelphia

brands.

SERVICE

Shaw Contract easily won
this category, with Lees,
IntefaceFlor and Tandus
grouped closely together
for the next three spots.
Bigelow made the list for
the first time.

1. SHAW CONTRACT

2. LEES

3. INTERFACEFLOR
TANDUS

5. BIGELOW

Also mentioned: Pat-
craft, Milliken, Beaulieu,
Philadelphia

QUALITY

This was Shaw Contract’s
strongest category. Tan-
dus was a distant second
with a healthy lead over
Lees. Mannington and
Karastan received the
exact same number of
votes.

1. SHAW CONTRACT

2. TANDUS

3. LEES

4. INTERFACEFLOR

5. MANNINGTON
KARASTAN

Also mentioned: Milliken,
Bigelow

DESIGN

Shaw Contract also eas-
ily won in design, though
InterfaceFlor was also
strong. Tandus edged
out Lees for the third
spot, distancing them-
selves from the rest of
the pack.

1. SHAW CONTRACT
2. INTERFACEFLOR
3. TANDUS

4. LEES

Also mentioned: Man-
nington, Constantine,
Karastan, Philadelphia,
Atlas, Milliken, Bigelow

PERFORMANCE
Shaw Contract was
nearly as dominant in
performance as it was in
quality. Lees edged out
InterfaceFlor and Tandus
for the second spot. Big-
elow made this list for
the first time.

1. SHAW CONTRACT

2. LEES

3. INTERFACEFLOR
TANDUS

5. BIGELOW

Also mentioned: Milliken,
Mannington, Karastan

VALUE

Like the other catego-
ries, Shaw Contract eas-
ily took the top spot for
value. Lees held second,
joined by Bigelow, and
the final grouping all re-
ceived the same number
of votes.

1. SHAW CONTRACT

2. LEES
BIGELOW

4. MILLIKEN
INTERFACEFLOR
TANDUS

Also mentioned: Phila-
delphia, Beaulieu,
Mannington

Information compiled from the Facility Managers Survey in the December 2010 issue of Floor Focus Magazine.
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